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Instructions to the candidates:

1)  All questions are compulsory.
2) Each guestion has internal option.

Q1) Define (any 5) terms. [§%x2=10]
a) Human Resource Planning
b) Organisational Culture. o
¢) Work life balance
d) Data Analytics
e) Artificial Intelligence
f)  Workforce Diversity
g) Decentralizing work siies

h)  Digital Disruption.

02) Answer any two question. | [2x5=10]
a)  Explain the principles of good continous‘improvement program.
b)  Write short note on technology enabled ernployee training & development.

¢) Explain importance of re-engineering work process.

PTO.




/“‘ owenely -

vM)—TArTs"wer'any one questions. [10]
&7
g AAAE ] ‘ . . .
(,., a)  Write compactive analysis of HR brends since 2015.
\“’q”"ﬁ"‘:‘f‘; - O
~— “=%25°B)"  Explain the impact of techtonic shift on catering employee expectation &

changing skill requirement of'a company.

(4) Answer any one question: [10]

a) How can employee wellness apps help organizations to promote a culture
of well heing provide suitable example.

b) “The'most recognizable organization in the world see mentorship as a
competitive advantage”. Explain in the statement with suitable example.

(5) Answerany one question. [10]

a) Elaborate the impact of digital disruption such as automation & artificial
intelligence in transforming HR processes & practices.

b)  Elaborate the importance of rewards & recognition programs in fostering
employee motivation & engagement. Justify your answer with suitable
example. '
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Time : 2% Hours]
Instructions to the candidates:

I)
2)
3)

All guestions are compulsory.
Exci: question has an internal option.
Each guestion carry 10 marks.

Q1) Define the terms given below (Any 5):

a)
b)
c)
d)
e)
f)
g
h)

Workforce Diversity.

Succession planning.

Performance Management System.
Organizational culture. |

Work life balance.

Recruitment.

Gender Pay Disparity.

Human Resource Planning.

02) Write short note (Any 2) :

a)
b)
c)

Employee engagement & productivity.

Artificial Intelligence in Recruitment.

Decentralized worksites.

[Max. Marks : 50

15 %2 =10]

[2 x 5 =10]
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(3) Answer any one question : [10]

a)  Define work process engineering & explain the process ol work process

engineering cycle.

b) Explain the objective & importance of performance management.

04) Answer any one questior [10]

a)  Elaborate the impact of feedback tools to engage employees & improve
their nroductivity.

b) Elaboraic the changing skill requirement from employees in current
scenario.

05) Answer any one question : [T x 10 =10]

a) Illustrate the importance ¢i ecmployee satisfaction & elaborate how
company boost its employees with an example.

b) “The most recognizable organizations in the world sees mentorship as a
competitive advantage™. Elaborate the statement with an example.

* % *
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S NG
Instructions to thex ndtdgres:

1) .-'lll%&m'm[\\}}e compulsory.

2) Eugrqu sﬁpn has an internal choice.
3) Each q@:srion carries 10 marks.

> 2
01) Multiplék‘hoice Question (Any 5) : ‘\-\‘\" [§x2=10]

N\

o
a) A is a software appli@cﬁion u&@d to conduct an on-line chat
conversation via textor text to s,@ch, i@ie’u of providing direct contact

~

with a live human agent. A\
R\
-
1 Messenger N \}0 Chatbot
) Memer Q&S
) Cloud computinﬂ® ", iv) Mobile App

Q\-
b) Which analysis uses{g&stic@\modes to analyze historical data in order
k

to forecast future riskS orgppertunities.

: i N .. - ; N

i)  Predictive Analy\s{)s- i)  Prescriptive Analysis \,\")
NS

ii) Descriptive Anal\ysis iv) HR Analysis ,\:"

c) refers to the radical redesigning of ﬂ1@:?u31p\cxs; or work
process to achieve dramatic improvement in critio@pe{g@ {ike quality,
output, costs, services & speed. (i\\ a’

QO
i ] O o
) TQM R~ &
i)  Business Process Re-engineering @ \13"
. \& ¥ N
i)  Value chamn N N
o

iv) Techtonic ~

Q'w

N

PTO.




d)

g)

h)

refers to norms & values of an organization which together

makes the personality of the company.

S

1)  Policies \.{’3 ii) -Organizational culture
S

£y
i) Ethics N \"" iv) Vision

87 .
i ﬂ'}éstatgtif equilibrium where an individual gives equal
priority to t[’fs\demg%'s of careers & personal life.

S
) %%pla@“i‘ng i)  Work life balance
o\
v

ﬁi)@tnpblg%e commitment iv) Employee engagement
The Eq’\ﬁ:i Remuneration Act, 1976 of India prohilgits

o 5
) %qual rights to people A

o f

i)  Differential pay to men and wq?qwl w,q?keis for performing the same

work or work of similar nz;b\%&- Q.f
. ~N c£
i) Diversity in the organisifign \Q_\
s

iv) All of the above

measuror\%‘he z_) iency of an organization towards generat-
ing revenue through its erﬁployees

N

i)  Revenue per em@byee i) Training efficiency r‘Q‘
i) Turnover rate iv) Human cap@}\s

is an effect that changes the fund \ntal eh)ectanons &
behaviors in a culture, market, industry or prc@ s caused by or
expressed through digital capabilities, changdlor a
i)  Digital Technology u) Eta,l@ﬁon
i) Digital Disruption lv) Alfl\fif the above

.\Q
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Q2) Short notes (Any 2) :

[2 X 5=10)
a)  Digital Human Resource plannitlg & Management.
b) Managing workforce diver stgf\\
¢)  Technology eanlgd'eleb)Fee Training & Development.
\Q Q\PI
Q3) Answer any on@uest\o‘ | [10]

a) E\pl@ie tes‘lﬁologlcal interventions in HR processes & Management.

b) E %m thé\mpact of feedback tools to engage employees & improve
the1 plp@uctlwty

f»\- o
P N
Q4) Answer any one question : 8, g [10]
a) Elaborate the role of Artif'u:lal\%\\e L?, nce in recruitment with an
example. \:\ A ./
Q S

b) Elaborate the employees gk skill requirement with regards to
oo Y Ky
tectonic shif in HRM pa@‘res a,

"\\
@w

(,-\
05) Answer any one question : \ LLO]

a) Elaborate how IeChtOOlS impact the organizational cultures& its
effectiveness. Y \

b) Illustrate the importance of employee satisfacu\e\m& @borate how
company boosts its employees with an example\
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